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]cnjvIcn¨ 112 tkh\§Ä¡p apJya{´n XpS¡w Ipdn¨p 

]cnjvIcn¨ 112 tkh\§Ä¡v (Next Generation Emergency Response 

Support System 112 ) t]meokv BkvYm\¯p apJya{´n ]nWdmbn hnPb³ 

XpS¡w XpS¡w Ipdn¨p. t]meokv, ^bÀ, Bw_pe³kv F¶n§s\ FÃm 

ASnb´c tkh\§Ä¡pw hnfn¡mhp¶ \¼cmWv 112.  

kmt¦XnI hnZybpsS klmbt¯msS  tkh\¯nsâ e`yX 

hÀ²n¸n¡pIbpw  AXnthK {]XnIcWhpamWv ]pXnb Xeapd 112 

e£yanSp¶Xv.  

]pXnb thÀj³ C BÀ Fkv Fkv \nehnÂ hcp¶tXmsS 

\nehnepÅXnt\¡mfpw aq¶v an\ntämfw kabw sdkvt]m¬kv ssSanÂ Ipdhv 

hcp¯m³ Ignbpw. 

]cnjvIcn¨ ERSS sâ khntijXIÄ 

a) \nehnÂ s]mXp P\§Ä¡v ]cmXnIÄ cPnkväÀ sN¿m\pÅ  

Bibhn\nab kwhn[m\§fmb Call, SoS, SMS, CsabnÂ kwhn[m\§Ä¡v 

]pdsa whatsapp, Web request, chat Bot F¶nh aptJ\bpw ]cmXnIÄ cPnkväÀ 

sN¿phm\pÅ kuIcyhpw ]pXnb kwhn[m\¯nÂ DÄs¸Sp¯nbn«p­v. 

b) LBS (Location Based Service), ELS (Emergency Location Service) 
kwhn[m\w D]tbmKn¨v ]cmXn¡mc³ ]dbmsX Xs¶ At±l¯nsâ 

semt¡j³ XÕabw Xncn¨dnbm³ IgnbpIbpw AXphgn F{Xbpw thKw 

t]meokv klmbw \ÂIm³ km[n¡pIbpw sN¿pw. 

c) XSÊanÃmsX  Bib hn\nabw  \S¯p¶Xn\mbn  apgph³ 

t]meokv hml\§fnepw Sm_v seäv  I¼yq«À , samss_Â t^m¬ , Pn ]n 

Fkv kwhn[m\§Ä DÄs¸Sp¯nbn«p­v. 



d) ASnb´c L«§fnÂ aäpÅhsc Adnbn¡p¶Xn\pw \nÀWmbI 

kmlNcy§fnÂ thK¯nÂ klmbw km[yam¡p¶Xn\pambn cq]IÂ¸\ 

sNbvXncn¡p¶ IoT kpc£m D]IcW§Ä  ERSS kwhn[m\hpambn  

_Ôn¸n¨n«pÅXn\mÂ IqSpXÂ kpc£ Dd¸m¡phm³ km[n¡p¶XmWv. 

e) aäp kwkvYm\§fnÂ \n¶pÅ ]cmXnIÄ kzoIcn¡p¶Xn\pw 

Bhiysa¦nÂ e`n¨ ]cmXnIÄ  aäp kwkvYm\t¯¡p ssIamdphm\pw 

km[n¡pw. 

f) 112 C´y B¹nt¡j³ apJm´ncw e`yam¡nbncn¡p¶ TRACK ME 

kwhn[m\w D]tbmKn¨v t]meokpambn \nc´cw _Ôs¸Smhp¶Xpw 

BhiyL«¯nÂ t]meokv tkh\w Dd¸p hcp¯mhp¶XpamWv. CXn\mbn 112 

C´y B¸v tkh\w D]tbmKs¸Sp¯mhp¶XmWv. bm{X t]mIp¶ 

Ahkc¯nepw Hä¡v Bbncn¡pt¼mgpÅ kmlNcy¯nepw s]mXp 

P\§Ä¡v Cu tkh\w D]tbmKn¡mhp¶XmWv. 

tIcf¯nÂ FhnsS \n¶v 112 tebv¡v hnfn¨mepw Xncph\´]pc¯v 

t]meokv BkvYm\s¯ tI{µoIrX I¬t{SmÄ dqantebv¡mhpw ImÄ 

F¯p¶Xv. DtZymKkvYÀ AXnthKw hnhc§Ä tiJcn¨v tkh\sat¯­ 

kvYe¯n\p kao]apÅ t]meokv hml\¯ntebv¡v ktµiw ssIamdpw. 

Pn]nFkv klmbt¯msS Hmtcm t]meokv hml\hpw FhnsSbps­¶v 

I¬t{SmÄ dqanÂ Adnbm\mIpw. B hml\¯nÂ LSn¸n¨ Sm_ntebv¡mWv 

ktµisa¯n¡p¶Xv. CX\pkcn¨v t]meokv DtZymKkvYÀ¡v AXnthKw 

{]hÀ¯n¡mw.  

Hu«v tKmbnMv kuIcyw CÃm¯tXm XmXvImenIambn {]hÀ¯\ 

clnXambncn¡p¶tXm Bb \¼cpIfnÂ \n¶p t]mepw 112 F¶ 

\¼dntebv¡v hnfn¡mw. samss_Â t^mWpIfnÂ \n¶pw em³Uv t^mWnÂ 

\n¶pw Cu kuIcyw e`yamWv. t]meoknsâ HutZymKnI samss_Â B¸mb 

t]mÂ B¸nse SoS _«¬ hgnbpw  Cu tkh\w {]tbmP\s¸Sp¯mw. 

         ************************ 

 


