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1. Citizen Helpdesk in Police Stations.
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Petition Info

‘ Petition Number : 79/2012 |

Name(Petitioner) Gist Of Petition

Address Phone
Ramaknshnan Prapenty Issue Karuna Nivas 8890445560
Email Id Proof Type Id Proof No Created Date
ram@grmail.com VOTERS_ID KL 100001 17-07-2012
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Petition 70/2012 Acknowliedgement *® -
T e |

et Petition No:79/2012
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| Petition Number : 79/2012 |
Acknowledgement Receipt of Petition
Name(Patitiorier) Gist Of Petitian Received a petition from Ramakrishnan, Karuna Nivas, Phone 8899445560,
e-Mail ram@gmail.com against Raghavan Nair Sree Nilayam. Phone
Rarakishndn Property Issue 4455778869, e-Malil Nif alleging that Property Issue.
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| Petition Number : 79/2012
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Gist Of Petition
Ramakrshnan Property Issue
Emall |d'Proot Type
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Internal Messammg

Pt From Dite g mm-yyyy =
from OFES ). SELE L1 T T ———
s Petitioner . = =
wtition Ne R Recipved from Office Gist of Petitn Counter Petitioner Name Created Date
17/072012
Ramaksishnan Property lssue Raghavan Nair A
L 09:90:52 AM Hand Over Chargs
077 i ¥
s = wera02 | o Rierarehy
Seat Hierarcly
14/07/2012 .
Benny Thomas complaint regarding Bus timany Manda Kurnar 4
" v 07:25:05 AM About the Project
A 21/06/2012
19f2012 Sumesh property isste RAajan 01:58:35 PM o Help
S, = T 17/06/2012
1772012 Raresh property sue Summesh ph

[FirstPrev] 1. 2 [Next/Last)
copyright ©iaps department

@SB @POILISS GEAIENSOMRGUE (Entries) aldleuedwlens. aledI@lenoeemMue
(Petitioner) a@ld selQesq. (Counter Petitioner) allaieenud  coaIEGODIQ®IG3

gemElaj MY &M ey’ (Edit)”  agan eugem@ ey ealQ  EUoato
@RAIERIR ClBOme®d @Ol emual (Save)” ealge. @SB @REMIAUEM
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e‘g:é.Appli(atiam Places System Ve

iAPS - - Mozilla Firefox

File Edit View History Bookmarks Tools Help

{3iAPS- =)

@ (£ [ 117.239.77.8:8080/iaps/home/home.htm

Petition 762012
[ iormaion | Process [fea Evaury ivcer |JForvere Comments
Petition Info 3

[ Petition Number : 76/2012 |

Name(Petitioner) Gist Of Petition Address Phone
Benny Thomas complaint regarding Bus timing Kottappadi, Malappuram 1234567890
Email Id Proof Type id Proof No Created Date

name@gmail.com DRIVING LICENSE 1234586 14-07-2012

@ Click to open Counter Petitioner Details

Click to open Attachments

?—ﬁ

af)BHIQA MSEOmENTE 9EEHRMMNEM eaim (PEN — Permanent Employee Number in
SPARK) Go616a|g@md:. @ReEqloud TR DERPNMNBM Gal@Bo OEBPUNGA@. (Name and
Designation) emsleom ai@m.. @sdm’ emual’ (Save) 6).21Q).

{1iAPS- % [ {liaps- 29|
(=] [ &) 73] 117.239.77.8:8080/iaps/home/home.htm
 Petition 76/2012
e e | |
Assign Enquiry Officer
Officer | PEN |
Moideen Kunhi K P 112169 v
1 items found, displaying 1to 1
[First/Prev] 1 [Next/Last]
User PEN ]_1_216q Maoidesn Kunhi K P (Civil Police Officer)
<

7. @REMIaHEM OGleaods’ allenad

@REMIUEM  HEBPMTVAM  BI6EI  GlAITECQ.  @PEMIaHEM  (leajods” (Enquiry
Report) ean@al away’ @audeda (Help Desk User) muani@eomoss Goelea]gomemo.
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CliAPs- 8 |LliaPs- 2|0

@ (&) [} 117.239.77.8:8080/iaps/home/home. htm

-orward Comments

||

Petition Process

Date Officer Report
Moideen Kunhi K
14-07-2012 P(112169) enquiry started

1 items found, displaying 1 to 1.

[Add new petition Process

Inguiry Date* Brief Report OF Inguiry Officer® b
17-07-2012 B Ennulry, started|

MName Of Inguiry Officer

Moideen Kunhi K P(11 ~|

—

@REMIaHeM dleajods’ (Enquiry Report) coeaien|g@mm@im’ sajoqumy’ (Process) agam
eugeil@d ey Oald.  @sBMY  @oemiaremEime  (Enquiry  Date),  @oemiaiem
oespnmuam (Enquiry Officer) agomlal @leesmmSom ¢Uoate QLI RINIDSS CEHISOITI
@REMIaHeM dlealods’ (Enquiry Report) ceealealgome. @sdam’ erual (Save) 6.21Q)d.

8. aleI®) @dajosndd
&alglaml@d Msals]l ojdoml@oEBmM@IM’ agaV” agaf 60 (Station House Officer) allay

20@206M @RUWIHH0ASS®. @RGIMIT] @69 Al B0 OaIQYd:.
g&8lenl wmBandenaum (Information) agem soeni@d mlmee ag)ny’ ag)al 80 (SHO ) allay’

B@ alEIOIYIM MISDAUOE MSOIW @REMIAUEM aJeRIN® INOAUIM BHFIQo. @SB
@@ @flda] Selafesmalmow] aulmigamy’ (Dispose) agmm sngamiad £les)’ 6.a1Q)d.
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Cliaps- = [Eliaps- 5|0
@ (£ 3 117.239.77.8:8080/iaps/home/home.htm

Petition 76/2012

I | T | S

Petition Info

| Petition Number : 76/2012 |

Name({Petitioner) Gist Of Petition Address Phone
Benny Thomas complaint regarding Bus timing Koitappad|, Malappuram 1234567890
Emall Id Proof Type fd Proof No Created Date
name@&gmail.com DRIVING_LICENSE 123456 14-07-2012

H Click to open Counter Petitioner Details

Click to open Attachrme

N T

BT alEI®) @‘I(ﬁqd selafesamon] eem 00d1ERSEM O8SM. BIPHI AlEIG)

dloa msaslegnow] (Legal Action) @emMIg Galdd:md. @RERIEHG aled® WM Caldmy’
(Dispose) &.-ai@mo.

Tlea msalslegnowoen BeEIMOg CaldB:MEODEIT @R®AOQ] NINWEAIS CHIBEBRUD
(Crime No and other details) oj@laflajevontto alEO@] UMY eatomy” (Dispose) 6.alQo.

ErC ' ETC . 8|0
@ [£) [ 117.239.77.8:8080/taps/home/home. htm

v Ol [

e e -]
T ——
Petition Info |
Method Of Dispasal® @ Legal Action A
| Petition Number : 7612012 | ©  Dispose
Section®
Name(Petitioner) Gist Of
Crimeho*
Banny Thomas compla .
| | icmoliion > Enter the required data
Email Id Proof
nameg@gmail.com DRIVIN
.
Click to open Counter Petitioner Detalls

Click to open Attachments

—— : Dispose J |
e
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@RME] alEI® 2l@s] 62IQ @R al@la0@lEBM® af@ldd Ay’ ealmy” (Dispose)
af)MTIT FH H2IQ GUBAHe @ROQUUBYAIW GHIBEERUY af@laflEBdQe @SB’ Uiy’ Galdmy’
(Dispose) 6nugeml@d Kl ©alQdQo 6.alQMo.

2 [ )iaps- 2[Q|
2 77} 117.239.77.8:8080/iaps/home/home.htm ~ 0l 33~

Dispose Petition

Method OF Disposal® ) Legal Action
‘ Petition Number : 76/2012 | ® Dispose
Name(Petitioner) Gist Of

SI's Decision
Benny Thomas complal [:}
Email Id Proal

namedgmail.com DRIVIN

[E7 Click to epen Counter Petitioner Details

|3 Click to open Attachments

9. damMEMIMBES BRCAIBHQ Qo MVIBAlEBMN®).

ealdlauad (Petition) 6©6@ 800k amagm@“ Galoerl GIRaumleal BIVMIUNEBRBOS
@oealeHd8. (Currents) 2Qo 80emMeeeil Rl oo oo aoadimilealds. GRWERM@IM’
£DD GNLIIEAIDA MANIWIlERMR.

O@IMID]  ©a0@al eawmiled mlmee &M eomdlmilesy” (Current  Processing)
eVl 6).21Q) .
8|0

Legged in a5 Moideon Kunhi K P{112189) Office

Malappuram PS

Petitions Currents
Process Created 13) Process Mot created 23 Viewed [1/1) NotViewed (071}

Internal Massaging
100 s 10%
Rapory
S ¥ 504 Cu n
3 ¥
Seat Hierarchy
About the Project
Heip
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@sdmm’ eHlqyd «f S0 (Register a Current) agam 6ugerTi@d Hles)’ 6.a1Qd.

BiO|

Sent Gurrmin | Dispesed Curtema | Seareh Gurrents | Homme

Profily
Internal Messaging
Recieved From SELECT = From Date di-mm-yyyy = Raport
Current Ne T Date dd-mm-yyyy i |
= Ganeral Search
Current Number &h];':: i Sender Name Description Entlosure Aecieved from Office -
; A1-24B36/2012/MM  SETHURAMAN K IPS{District T
& s2p012 1107-2012 Palice Chief] piet s Hand Over Charge
1 items found, displaying 1101 Office Hisrarchy
[Frst/Prev] 1 [NextLast] Saat Hiemarchy
About the Project
Heip

@sdam’ allallw e&86Rud ojdlafese. GRMOIW® Gal@; alaieem., O88SE. agaTial
GEAIOGTDE. DSOM’ c&,mJégcﬂm% MPOM £21Q" Qlg) @OCAISHU @RQIY] OalYHQo @RI
cUoo EEqYA@ (Register) enigend &iles 6.21Q)EMI3 QJTR® @RGAIBHUSE BT SO Mm@
2IEBHQo OalYTo.

u |CliAPs- 80|

080/iaps/hame,

e Ty o Lo oy e LG Lot carms e e o

Intermal Messaging

Register Current
Roport

| Current Details _

Genernl Search

Sender Name* Sender Reference Number Sender Date
CPO 4545 Rajesh NIL 17-07-2012 i | Petition Processing
Description® Enclosure ﬁ 1 =— Currents Processing
Leave Application Form 13 Brunesss & ARt Hand Over Charge
No Attachments Diffice Hiernrchy
Saoat Hierarchy

About the Project

< =

{iAPS - o |C]jAPS- 2]0]
ST ~ Ol 49~ Al )]

=5 Moidenn Kunhi K P{112168) Office

Malappuram PS

ovora Lo e o [ omn s ot e s Lapns oot Lo e toree
Profile

Asgister Currant Trtermad Mossagmg
Report

e T

Genernl Search

Sender Namo* Sender Rference Number Sender Date
] Petition Processing
dd-mm-yyyy piir |
Ci ek
Description® Enclosute “urrents }_ Tocs sy
Hand Ohver Chargs
Mo Ents Office Hisrarchy
Seal Hisrarchy
Alout the Project

Current Saved SLI:'IESSI'LIN
m Cument No:55/2012 Help
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10. @REAISHUEUB 16QI@ 60adlmilealss)’ GPWEBM@.

@REAIBUSHUE o Biadmilealss’ dloadmmy@e GPEERMGIlEs @RWIE:0@e agmy’
af)gf 60 (SHO) afled mleslomoem. eoaimol o (Currents) agam enugeml@d  les
©alQdh. @SB BHOW’ Muclod gles) ©2lQ)dh.

- A 2[Q!
. — ~ Q| 1~ ]

t Lbgin - 17-07-12 09-33,01 AN Legged

in as Premijith A{191554) Office

Malappurem PS

m Sent Carteats | Divposed Cusrents | Seatch Currents Hermwe

Currants | Wram PS Profile
Irnrmal Messaging
Recieved From «| From Date dd-mm-yyyy m Roport
Current To Date dd-mm-yyyy m
& — General Search
Cur - Sender Name Description Ehciosure Pecieved from Office = Putition Procossing
s5201f T;L-m-zou CPO 4545 Rajesh Leave Application Form 13 = Currents Processing
Hand Ovar Charge
Al-24836/2012/MM SETHURAMAN K IPS| District
& 5212012 11-u?-zolrz Police Chiaf) e = Office Hierarchy
—2 T Seat Hisrarchy
2 Items found, displaying 1 to 2
[First/Previ 1 [NextfLast] About the Projoct
Help

@SN MVIWIEEM BAVMINERBUS M@BH:MN @RGAIBUBSo BQo o@Amm a0admilealss’
GRERMEDIOS EIRUMIBE @I AUSlMIGaIomY’ (Dispose) @R@:mMe. @R@IMIX] GanddanIw”
@MW’ aullmiBasomy’ (Forward and Dispose) enigend gxlas’ 6.21QMo.

C1iAPS - ® |iaps- %|Q]

@ [£) 3| 117.230.77.8:8080/iaps/home/home. htm v

|

Current Info

I Current Number : 55/2012

Sender Name Sender Date Reference No From Office

CPO 4545 Rajesh 17-07-2012 NIL

Descnpnut} Created Date Disposed Date Disposed Comment
Leave Application 17-07-2012

Current Attachments

No Attachments

@s@m” amm qjaicd gemeomyEndorsement) cEEIOIGOTIQ Gt GanIBGIOW
alloo” cullugatomy” (Forward with Dispose) enigeml@d gles” e.a1gam.
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u [Ciiaps. z|0|

4973 117.239.77.8:8080/iaps/home/home.htm

£1iAPS-
]

o e o
Cromaion | o [ Rl

City Police Office, Emakulam

Current info | City Police Office, Kollam
City Police Office, Kozhikode ~
[ Current Number : 55/2012 | Dispose Comment  Submitted to District Police Chief, Kannur

for further necessary action.|

Sender Name Sender Date
CP0O 4545 Rajesh 17-07-2012
= Forward With Dispose
Description Created Date
Leave Application 17072012
- Current Attachments

No Attachments

e Forvri Dy

M. Aeafodge 3 @I aggeRmM@Y

o@sdom”  alalw O'](Bod()@%«ﬁ:(fa (Report)  ag)gEBQOMEB8  TUDHOe D@D
apdenjgooiaigen. @elmow] dleajods’ (Report) agm snugeiled gl 6).a1Q) @

1APS - s |L1iaps- u|0|
P (2 0 117.238.77.8:5080/iaps/home/hame. htm -0 3~

n as Pramjith A(191504) Office B

Internal Messaging

Repart
Internal Administrative Processing System Help Desk

Hand Ovar Charge

Office Hierarchy

Seat Hiorarchy

About the Project

Halp
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ealles @rQ ®ee dleajods’ (Report) eicimosm. @RGIM @RI Clealods’ e
621’ ] ag)gEIQYM@IEM.

APS- a | liAPS- 8|Q|
117.239.77.8:8080/1a;

Logged in 25 Premjith A[191594) Office [QoliGidiigtiie] - = Logou

Lissk Lagin | 17:07-12 09:43:01 AM

iAPS

Home

Reports
Profils

Curment Report

File Management
il nAGEmMen Internal Messaging

i g — P
Help Desk
& Ot & Ponding Currents & Pending Petition Hand Over Charge
E Pe n Disposed Cyrrents  ~ Wia Disposed Petition Oifice Hiernrchy
Sent Hismarchy
Recard Room About the Projoct
Halp

12. 21039 ©6& @QmM Qllwe.

)OI QMUABERe @PRAIGSS CORITVAETIM  EUoaHo 210B2F ANOMUY 630QIB
£.21QMOIM DI TVVHEYK E2GISHE. @PMIMIV “anomdowy’ 0@ aloded’ (Hand Over

Charge)” agam enigeni@d gfles’ e .aigye.

1APS - a |[liaps- a[Q)|
= 117.239.77.8:8080 1aps/home/hame.htr v O [ 3]

Logged in a5 Premjith a(191534) office [Nt L) - [ SHO

Profile
Internal Messaging

Report

Internal Administrative Processing System
i

Seat Hisrarchy
About the Project
Help

@SAM QAUBM  Galkl@d aldBE afFERaN @SOS 6al® (PEN) e6sa ©.21Q).
@REUB QRI® IV SWIEM GalGo EBPWEG GUEYIT] QIBMe. @SB anodous”

®0aid (Hand Over)” agan 6niged Gles’ eaigd:. @eawd denleal Qrud eeuy &g’
@RBHQo oJTIQ QIVABLH’ ERI0UY DM HaIYPIMEs MM LIEHRHQe OalQTo.

iAps- m || 1APS- 8|Q|
) 117.239.77.8:60 f

0! [Av

Logged in 25 Pramjith A{191554) Office [JIETENETVET ]

iAPS

Home

Hand Over Charge
Profile

To User
Internal Messaging

PEN 191594/ . Repart
Hulp Desk

< Hand Erver Charge
Ofice Hisrarchy
Soat Hierarchy

Ahouit the Project
Halp
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18. B#BlUd &0adimy’ @aud/auent aulallauad soadiony’ Qaud

MLOWIEEM  GaldallMy” ETYAUM QIVBRIOEEIUB BFOM @PUH0EEBUE TVALSIU3
&30adlmny’” QaUABES ORI, MUASKISIe HIFaSs B06E0 CIYHTORIQL Saldlatmd qmoQMY’
(Petition Status) @oajeajoud @RAIOM TVLOWIER. BOAL], BIGED CIRHUMIOLIR. Oaldflatmd
o=laquad (Petition Register) s06meeeaid @@l &oemoe @0 aggesmmdiaee muowlseso.

MLOWIEEM BNl (Y QA (Help Desk User) 9q16@oulleBmm@ealonal @em

620U} a1y @ROIMD GUoaHe - BAVABal Ban@al AWMy (Search Help Desk)” agam
USEMI@D L6) 6.21Q) .

IAPS - o |[]iaPs- a8|0Q|
® [ [0 117.239.77.8:8080/1a; htr -0 @ S

- Logout

Last Login : 16-07-12 04:Z2-12 AM Logged i as SETHURAMAN K IP5(325031) Office [HETIRESTTEYR IR Sout [[HILS

Prufile

Internal Messaging

Filo Management
Internal Administrative Processing System Report

Budmos

Reoord Room

Cash Management
Emventory

Office Hisrarchy
Soat Hiwrmmihy
About the Project

Help

14, aIEITISB8OSQYe @REAIBHBHBOSQo TRIGIMJlE;:

enales ealglauad (Search Petition) , eaudal &0 (Search Current) , ayoglodley’
(Statistics) agaileanem gae nISEMBU3 H:6mMde. tnales oldlcw(Period), auenya(Subject)
ealdlauad maud(Petition Number) agiomlal @oslcrunomadssl &aud.al Mmsomoqam@os.

1APS - & |[1iAPS- 8|0
[ 117.239.77.8:9080/iaps/home/home b ~ 0| [~ =]

Last Logn - 16-07-12 04:22: 17 AM

Search Penition | Search Curres ( Haotme

Search Petitions

Profile

Internal Messaging

Admin Office SELECT. - From Date dg.mmeyyyy Petition No File Management
Subordinate Office _gprEcT -|oDate  ddmmyyyy Heport
. Budmos
Patition Ne Peatitioner Name Counter Patitionsr Name Gest of Patition Gist of SI's Decision Created Date Status

Hecord Room
Invetntery
Office Hierarchy
Seat Hierarchy
Aberist the Project
Help

@COB  HRIVSalenl  HEIMEBHUWB  20@DEM  HICMEEE@EITS  qYIGImdle
(Statistics) agam enugel@ad Gles” ealQd. @SB Hlep B0admy” (Administrative Office)
eMVaIY §alQd. @SAMY 60adlMY’ HIVRIY ©.AQYEMIOUY BVRIE 6.a1Q Bdadmite Hldlaies
&30adMy&:08 OO QIGEe. HEMEBHUT @RYAUUBYAIW BIadlNYHUB BTVRIY E2IQ [ETVAIR

Citizen Helpdesk Page 17




ealQm@lmoe] &oadmile emeewss emnidglmd Sle ©aQH] emudallSearch) engemd
&les amgewou& emald 6a1Q aoadlmilenl 600, eadleum agarilaes e quodimdle’
OOESIY QUT3o.

IAPS - o |Cliaps- 5O ==
® |0 [ nreTrs v Ol [Wv Goo
gl fiistract Patice Office. ‘ﬂnn: - Loga
Home
Profile
N
Admin Office District Petice Omce, »| POm DO ddmm-yyyy = Internil Messiging
ile Munageina
Sutordinate Ofice (33 0 1o MO abmmry 3 il Munnguirint
[3 3 | ¥ Hepurt
Select subordinate offices to generate mpart Nudanos
) Matappuram 50RO Histrard oo
¥ kondotry Circle Office
ﬁurlpur»- port PS Cash Matiagement
| xandatty PS
g“m.m s Inventory
o Malappuam Circle Office cw HisTarcay
W Malappu Office H
¥ Malnpuram pS Sost Hieract by
Hlvengare s
; Al et Projeet
! Manjeri Circie Ofce it e Prmjee
o areacode 75 Help
Wl mangeri s

W' Thinmmsngadi Circle Office
I Thenbipstam ps.
M Thisurangadl PS5

Office Name Pendimg Petitinns i Pmcess Petitians Ciased Petition Pending Cusrents Oispioen Currents
Malapiam SOPO
Fondotty Circle Cffice
Katipur &ir port PS
Kondatty PS
Vazhakkad PS
Malsppieam Ciicle Office
Malappumm PS
vengan PS
Manjen Circle Office
Areacode PS
Manjer 75
Thirurangadi Circle Office
Thenhipalam PS
Thirurangadi PS
Total
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ale o e e oo wreesees
®. 00060 ocoo0eo0o00o0o0
2 ooooo

"o o poooo®ma oo oo o
wWoooooooNWOo®OGOO O

4§ o oo ocooo
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STATE LEVEL IMPLEMENTATION TEAM

S. AANANTHAKRISHNAN IPS, IGP (Internal Security)
[Implementing Officer]

R. Nishanthini IPS, Superintendent of Police, Police Computer Cell
Mathew Simon, System Analyst, SCRB
Muhammed Shabeer, Superintendent of Police (Internal Security)
D Sudha, Manager, Police Head Quarters
R Vijayakumaran Nair, Administrative Assistant, DPO Thiruvananthapuram Rural
N Sanal Kumar, DMU SPARK, DPO Thiruvananthapuram Rural
A P Anvar, DMU SPARK, SCRB, Thiruvananthapuram
Benny Thomas, DMU SPARK, MSP, Malappuram
K Preman, DMU SPARK, DPO, Kannur

DISTRICT L EVEL IMPLEMENTATION TEAM

Commissioner of Police/District Police Chief [Chairman]
Commandant/Superintendent of Police (Special Unit) [Vice Chairman]
Dy.Superintendent of Police (Admin)/Asst. Commissioner of Police (Admin) [Member]

Inspector of Police, Telecommunications [Member]

STATE RESOURCE PERSONS

Name Mobile No Email Address

N Sanal Kumar 9497965360 dmusz2spark@keralapolice.gov.in

A P Anvar 9497965363 dmuszlspark@keralapolice.gov.in

Benny Thomas 9497965361 dmunzlspark@keralapolice.gov.in

K Preman 9497965362 dmunz2spark@keralapolice.gov.in



