
No. E1-19611/2026/RRRF
Rapid Response & Rescue Force,
Malappuram
Valakkulam PO
Pincode:676508

cmdtsraf.pol@kerala.gov.in
04942489398

Dated. 12-11-2026

TENDER NOTICE

     Sealed Tenders are invited with samples under Two-Bid System (Technical Bid and
Financial Bid) for the supply of the following equipment so as to reach this office on or
before 12 Noon on 30.11.2026.

Sl.
No.

Tender
No.

Name of the
Equipment

Approx.
Quantity
Required

Required
EMD

Cost of
Tender
Forms

(₹)

Date &
Time of
Tender

Opening

1 1/2026

iPad M5 Pro 11-inch,
512 GB (Wi-Fi only),
Black Colour, along
with Keyboard and

Pencil

1 ₹1,999
₹600 +

18%
GST

01.12.2026
at  11 AM

Condit ions:

01. The Tenders should be superscribed with the Tender Number and name of the store
art icle and addressed to the Commandant, RRRF Battalion, Valakkulam P.O.,
Malappuram District , PIN – 676508. Late Tenders will not  be accepted.

02. The tenders should be submit ted in two separate parts containing Technical and
Financial Bids in separate sealed envelopes, clearly superscribed accordingly, and should
be put together in a large envelope, all envelopes sealed and superscribed with "Tender
No. and name of item". If any offer contains Technical Bids and Financial Bids together
in one envelope, such offers shall be rejected outright .

03. Opening of Tenders: Technical Bids of the offers received with requisite EMD or Bid
Security, along with samples, will be opened on 01.12.2026 at  11 AM in the presence of
the representat ives of the firms who may be present at  that  t ime. All tenders received
without EMD or valid exemption documents will be rejected outright . The Technical Bids
will be evaluated by a Technical Evaluat ion Commit tee and those that do not conform to
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the specificat ions will be rejected. The Financial Bids of technically qualified tenderers
only will be considered for opening at  a later date. The date for opening of Financial Bids
will be int imated to the concerned suppliers. Unopened Financial Bids of the technically
disqualified tenderers shall be returned to them. All prices quoted should be inclusive of
all applicable levies and taxes. Customs duty, if any, should be ment ioned specifically.

04. All the tenderers who quote for the supply of the above equipment are required to be
ready for demonstrat ion of the equipment on 04.12.2026 at  11 AM at  RRRF Battalion,
Klari, Malappuram.

05. Intending Tenderers may, on applicat ion to the Commandant, RRRF Battalion, obtain
requisite tender forms on which the tenders should be submit ted or download the tender
forms from the Kerala Police website www.keralapolice.gov.in. The tenderers who
download the forms should submit  the prescribed tender form fee of ₹600/- plus
applicable GST (18%), totalling ₹708/-, as a Demand Draft  along with the tender.

06. Earnest  Money Deposit  (EMD): EMD should be furnished along with the Tender.
EMD may be submit ted either in crossed Bank Drafts/Treasury Savings Bank
Deposits/Government Promissory Notes/Bank Guarantee or Nat ional Savings Cert ificates
drawn in favour of the Commandant, RRRF Battalion, Malappuram. The name of the firm
and Tender Number should be ment ioned on the reverse side of the EMD instrument and
the Demand Draft  towards the tender cost. Firms which are exempted from furnishing
EMD should produce a copy of the relevant authorised document for verificat ion. Without
EMD or valid exemption documents, the Tenders will be rejected.

07. Warranty and After-Sales Service:  The equipment supplied shall carry a
comprehensive warranty for a minimum period of three years from the date of
successful installat ion and acceptance. The warranty shall include on-site technical
support , servicing and replacement of defect ive parts, if any, without any addit ional cost
to the Department. The tenderers shall clearly specify the warranty terms and condit ions
and ensure the availability of adequate after-sales service facilit ies. The charges for
Annual Maintenance Contract  (AMC)/Annual Technical Support  (ATS) for a further period
of three years after the expiry of the warranty period may be quoted separately in the
Financial Bid.

08. Specificat ions and list  of items: Specificat ions and list  of items of the tender shall
be obtainable from RRRF Battalion during working hours or from the Police website as
ment ioned above. The firms should also furnish the detailed specificat ions, make,
brochures, test  reports from Government Laboratories/Agencies (wherever possible),
technical support  network in Kerala, etc., of the equipment along with the Tenders. The
Tenders without detailed specificat ions of the quoted items, brochures, make, etc., are
liable to be rejected forthwith. The Tenders without separate envelopes and without
superscribing the Tender Number, etc., may also be rejected.

09. Preference will be given to the products offered by the manufacturer or their
authorised dealers having authorisat ion from the Original Equipment Manufacturer
(OEM). Similarly, preference will be given to the Tenderers having experience in supplying
similar/same items to Government Departments or Organisat ions, for which the Tenderer
has to produce proof of purchase/installat ion/sat isfactory performance of the equipment.

10. In the case of foreign equipment, the rates are to be quoted in Indian Rupees also.
Preference will be given to those who are ready to supply the item without opening a
Letter of Credit . Ordinarily, no advance payment will be made for procuring the above
item. In case advance payment has to be made, a clear just ificat ion has to be furnished
by the Tenderer. However, this will be considered only in extraordinary circumstances.
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SHAKTI SINGH ARYA IPS 
Commandant (ic) 

11. As the item is urgent ly required, the selected bidder will have to supply the item
without loss of t ime, preferably within one month from the date of receipt  of the supply
order.

12. Samples will have to be submit ted free of cost  whenever necessary. The firms should
be ready to show a live demonstrat ion of the equipment at  their own risk and cost.

13. Police Department is not liable to send any individual communicat ion. Police
Department is not responsible for returning the samples after verificat ion. The rates
quoted should be valid and firm t ill 02.04.2027.

14. The Commandant, RRRF Battalion, is empowered to reject  any tender without
assigning any reason.

15. For any further clarificat ion, please contact  RRRF Battalion (Ph: 0494-2489398).

NB: The demonstrat ion is fixed on 04.12.2026 at  11 AM at  RRRF Battalion, Klari,
Malappuram.
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