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Dated. 11-08-2026

Tender No. 08/26-27ICyb Operations

The Inspector General of Police, Cyber Operations, Cyber Police Headquarters, Kerala Police
Department, Government of Kerala, invites online bids from eligible Original Equipment
Manufacturers (OEMs), OEM-authorised dealers/system integrators and qualified vendors for the
“Digitization and Implementation of DMR Tier Il system in Southern Cluster covering Pathanamthitta,
Idukki, Ernakulam Rural, Alappuzha & Kottayam wide Wireless communication network".

I. Scope of Work: The scope of work shall comprise the survey, design, quantities, sites,
civillelectrical works, supply, installation, integration, testing, and commissioning, training and
warranty of the DMR Tier Il wireless communication system in Southern Cluster covering
Pathanamthitta, Idukki, Ernakulam Rural, Alappuzha & Kottayam Wireless communication network, in
accordance with the specifications, technical requirements, and site conditions as per the Tender
Document.

All offered radios shall support AES-256 encryption. Secure generation, loading, management, re-
keying and authorised handover of encryption keys shall form part of the successful bidder’s scope.
Detailed key-management and security requirements shall be as specified in the technical
specifications.

Il. Tender Documents: The eligibility conditions, technical specifications, scope of work, and
other requirements are attached Annexure 1 in this tender document.

lll. General Conditions: Bidders shall comply with the following conditions in addition to all other
conditions contained in the tender document:

1. The bidder shall have been continuously engaged in the supply, installation and maintenance
of professional wireless communication systems for a minimum period of three years (3
years) as on the bid-submission date.

2. The OEM/Supplier shall have a functional service centre in the State of Kerala as on
the date of opening of the Technical Bid to cater to after-sales service requirements.
The bidder shall furnish, along with the Tender, the address, contact details, staffing
particulars, and documentary evidence of ownership or valid authorisation in respect of the
service centre.

3. The bidder/Manufacturer shall have a successful track record for the completion of at least
one similar tendered DMR projects within the delivery period, during the preceding five years
from the date of technical bid opening, at any Central/State Governments, PSUs or statutory
bodies. List of such projects /orders executed has to be enclosed along with the tender
documents.

4. Financials:

G2 4

-15651/2026/Cyb 3a3

1,

a



5.

(0e]

10.

11.

1. The bidder shall have a minimum average annual financial turnover of 11 crore during
FY 2023-24, 2024-25 and 25-26.
. The bidder’s certified net worth shall be 25 Cr or more as on 31/03/2026.

3. The bidder shall demonstrate access to liquid assets, unutilised credit facilities or
other financial resources of at least X2.71 crore, net of existing contractual
commitments.

4. Turnover shall mean revenue from operations, excluding GST and non-recurring
income such as sale of fixed assets.

5. Compliance shall be established through audited financial statements and a certificate
issued by a Chartered Accountant or Cost Accountant bearing UDIN.

6. These criteria shall be satisfied by the bidder itself. Financial credentials of an OEM,
parent, subsidiary or affiliate shall not be counted unless it participates through a
permitted consortium/JV arrangement with defined responsibility.

7. The Bidder shall have valid GST registration. A copy of the GST registration certificate
shall be enclosed along with the tender.

8. The bidder shall have a valid PAN Card/Taxation Index Number. A copy of the PAN
Card/Taxation Index Number allocation letter shall be enclosed along with the tender.

The Bidder must fulfil the following minimum qualification criteria to prove the
techno-commercial competence and submit the documents in support thereof:

1. Certificate of Registration / Incorporation Certificate of Bidder.

2. Document supporting confirmation of the offered warranty period.

3. The proposed DMR Tier Il system shall comply with the latest applicable ETSI TS 102
361 standards. The OEM shall be certified to ISO 9001 and ISO 14001.

4. Where the bidder is the OEM-authorized dealer / system integrator, It shall possess a
valid New Radio Equipment Possession Authorisations under Telecommunications Act
2023 and the 2026 Rules, or a valid legacy Dealer Possession License (DPL) under
transition provisions as applicable, issued by the Wireless Planning and Coordination
(WPC), which is valid at the time of opening of the Technical Bid. A copy of such valid
Authorisation shall be submitted along with the bid. SACFA clearance charge shall be
paid by the bidder.

N

. The bidder may visit the potential locations for project implementations, with prior permission

of the undersigned, to acquaint themselves with the exact site requirement and site condition
and quote as per their site survey, at their own expense. For any assistance in this regard,
the office of the undersigned may be contacted.

. The bidder shall preferably utilize suitable land belonging to the police department for the

erection of required towers.

. The ground-based tower should have a wind-withstanding speed above 160Km/hour.
. The erection of towers and proper housing construction shall be completed strictly within two

months from the date of issue of the Work Order. In the event of any delay in obtaining the
required statutory permissions or approvals, the bidder shall complete the tower erection and
proper housing construction within 15 days from the date of obtaining such permission.

The bidder shall deploy a sufficient number of skilled and qualified personnel in each
district to ensure timely completion of the work. The works shall be carried out simultaneously
in all concerned districts and shall not be undertaken sequentially from one district to another.
The bidder shall submit a district-wise indicative nominal roll of the personnel deployed, along
with the details, contact information and willingness of the designated coordinator responsible
for execution and supervision of the work in each district during technical evaluation.
Completion of installation and configuration of all equipment and when the system is ready for
full operational use, the bidder shall formally inform the Tender inviting authority in writing.
Upon receipt of such intimation, the Tender inviting authority shall constitute/authorise a
Verification Committee to inspect and verify the completeness of system. The Committee shall
verify all specified technical features, functionalities, performance parameters, coverage,
interoperability, and other requirements stipulated in the tender document and shall ascertain
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whether the system is fully compliant and satisfactory.

12. The Verification Committee shall determine the duration of the verification and testing period,
including the number of days required for comprehensive testing of the system under actual
operating conditions. The system shall be considered accepted only after satisfactory
completion of the verification and testing process and certification by the Verification
Committee.

13. The successful bidder shall have complete responsibility for the supply, installation,
integration, testing and commissioning of the system in accordance with the approved
specifications, applicable technical standards and prescribed safety requirements.

14. The successful bidder shall take all necessary precautions to ensure the safety of personnel,
equipment, buildings and other property during transportation, loading, unloading, installation,
testing and commissioning. The bidder shall be responsible for any loss or damage
attributable to its acts, omissions or negligence.

15. The successful bidder shall provide all technical assistance, documentation and liaison
support required for obtaining statutory approvals, frequency assignments and licences from
Wireless Planning and Coordination (WPC) or other competent authorities. Statutory royalty
and licence fees shall be paid directly by the Department, wherever the Department is the
designated licence holder. All SACFA fees shall be remitted by the bidder.

16. List of the items required to be installed shall be as per the specification & site requirement.
Also, shall comply with the standard list of items as per the tender document and all the
conditions and requirements specified in the tender shall be satisfied by the firm.

17. Notwithstanding compliance with the prescribed technical specifications and submission of all
required documents, a bidder shall be declared technically qualified only upon successful
completion of the Field Trial/Demonstration conducted by the Purchaser. The Field
Trial/Demonstration shall be carried out in accordance with the prescribed protocol,
evaluation methodology, test parameters, pass/fail criteria, location, and duration and notice
period specified in the Tender Document. All costs associated with the Field
Trial/Demonstration shall be borne by the bidder.

18. The Technically qualified bidder shall only be considered for financial bid opening.

IV. Schedule:
1 Tender No. 08/26-27/Cyhb Operations
2 ltem “Digitization and Implementation of DMR Tier Il system in
Southern Cluster ie. Pathanamthitta, Idukki, Ernakulam Rural,
Alappuzha & Kottayam wide Wireless communication
network”
Estimated Amount X 27,05,00,000/-.
4 Tender Fee (Through Online |X 25,000/-+GST extra. (18% GST amount on tender fees
Mode mentioned above shall be paid to GST Department directly by
the bidder)
5 Earnest money deposit X 27,05,000/-
(Through online mode)
6 Specifications/Requirements |Attached as Annexure 1
7 Date &Time of publication of [11/08/2026, 6.30 PM
e-tender
8 Date of submission of 11/08/2026, 6.30 PM to 31/08/2026, 11AM
eTender
9 Last date and time for online [31/08/2026, 11AM
submission of e Tender
10 [Date and Time of opening of [01/09/2026, 2PM
Technical Bids
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11 [Date, Time and Place of Within 10-days from the date of opening of the Tender at

Technical evaluation Cyber Police Headquarters,Pattom, T hiruvananthapuram
12 |Date and Time of opening of |After Technical Evaluation

financial bid.
13 [Place of opening. Cyber Police Headquarters, Pattom, T hiruvananthapuram

14 |Bid validity (total No. of days |180 days
up to which the rates are to

be firm)
15 [Address of Tender Inviting The Inspector General of Police Cyber Operations, Cyber
Authority Police Headquarters, Pattom, Thiruvananthapuram
16 [Completion of the project Supply, installation, integration, testing, commissioning,
training shall be completed within 80 days from the date of
work order.

V. Mode of submission of bids: All Bid documents shall be submitted only in the online
procedure through the eGP website www.etenders kerala.gov.in in their designated online covers.
Details of covers are given separately. No other mode of submission shall be accepted and such
tenders shall be rejected outright.

VI. Cover details: - No. of covers - 2. i) Technical Bid ii) Financial Bid. In the case of foreign
equipment, the rate must be quoted in Indian Rupees. The documents to be uploaded under each
online cover are specified on the website.

VIl. Downloading of e-Tender documents: The tender documents can be downloaded from the
e-GP website www.etenders kerala.gov.in from the date and time of publication of the e-tender
onwards to the last date and time for online submission of the e-tender. Downloading of tender
documents shall not be possible after the date specified above.

VIIl. Submission of e-Tender documents: The digitally signed tender document and other
specified documents (including the agreement) shall be submitted online through the e-GP
website www.etenders kerala.gov.in well in advance before the last date and time mentioned above.
No submission shall be allowed after the last date mentioned above.

IX. Payment of Tender Fees: A non-refundable, prescribed tender fee shall be paid in online
mode through the e-GP website www.etenders kerala.gov.in at the time of bid submission. No other
mode of payment shall be accepted. THE BIDDERS WHO DO NOT REMIT FEES ONLINE SHALL BE
REJECTED FORTHWITH.

X. Payment of Earnest Money Deposit (EMD): The EMD shall be paid in online mode through
the e-GP website www.etenders kerala.gov.in at the time of bid submission. No other mode of
remittance shall be accepted.

Xl. Exemption from payment of EMD: Bidders registered with the Stores Purchase Department,
Government of Kerala, or Micro, Small and Medium Enterprises (MSMES) registered with the
National Small Industries Corporation (NSIC) Ltd., New Delhi, holding valid competency certificates
for the tendered items, shall be exempt from furnishing the EMD. Bidders claiming such exemption
shall upload a valid registration/competency certificate along with the Technical Bid. Bids submitted
without payment of EMD or without valid documentary proof of exemption shall be rejected.

Xll. Withdrawal and re-submission of e-Tender: The Bidders are at liberty to withdraw the
submitted tender/documents and to submit fresh tender/documents till the last date and time of
submission of eTender, after which withdrawal/resubmission shall not be allowed.

Xlll. Opening of e-Tenders: The bids shall be opened online through the eGP
website www.etenders kerala.gov.in at the Cyber Police Headquarters, Pattom, Thiruvananthapuram
on the date and time mentioned above in the presence of the Bidders/ authorized representatives,
who wish to attend at the above address. If the tender opening date happens to be a holiday or
nonworking day due to any valid reason, the tender opening process shall be done on the next
working day at the same time and place specified. Any change in the opening date/time/venue due
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to other reasons shall be informed by way of the ‘Corrigendum’ published on the e-GP website. The
Technical Bids shall be evaluated by a ‘Technical Evaluation Committee’ strictly against the
published technical specifications, eligibility criteria and field-trial parameters. Bids that do not
conform to the specifications to the satisfaction of the Technical Evaluation Committee shall be
rejected. T he financial bids of the technically qualified Bidder only shall be considered for opening.

XIV. Technical Evaluation: All bidders shall, if required by the Tender Inviting Authority, present
the offered equipment for technical evaluation at the Office of the Cyber Police Headquarters,
Pattom, T hiruvananthapuram, within 6 Days from the date of opening of the tender. The decision of
the competent authority in respect of the technical evaluation shall be final and binding on all
bidders.

XV. All the Bidders who participate in the e-tender shall produce originals / hard copies of all
relevant documents related to the e-tender at the time of technical evaluation, for verification.

XVI. The Bidder shall provide the complete price-breakup in the Financial Bid itself.
XVII. Note to Bidders:

1. Bidders have to procure a legally valid Digital Signature Certificate (Class Ill) as per the
‘Information Technology Act, 2000’ for digitally signing their electronic bids. Bidders can
procure the same from any of the license certifying authorities of India. For more details,
please visit the e-GP website www.etenders kerala.gov.in.

2. Bidders are advised to note the Tender ID and Tender No. & Date for future reference. All
uploaded documents shall contain the signature and the office seal of the bidder/authorised
persons and shall be digitally signed while uploading Documents. Documents not submitted
in the prescribed manner shall be liable to rejection, subject to the tender conditions.

3. For obtaining ‘Digital Signature Certificate’ and help on the e-tendering process, contact
Saankethika, near EPF Office, Vrindavan Gardens, Pattom, and 24x7 technical-help
numbers including 0120-4001002, 0120-4001005 and 0120-4493395.

4. The Tender Inviting Authority reserves the right to accept or reject any or all bids, wholly or
partly, in accordance with the applicable procurement rules. The lowest bid need not
necessarily be accepted.

5. Apre — bid meeting with the prospective bidders shall be held by the Tender inviting authority
at the Cyber Police headquarters, Pattom, Thiruvananthapuram on 18/08/2026 11 AM. The
bidder shall submit their queries before 17/08/2026, 11 AM on email id
sptele.pol@kerala.gov.in

XVIII. The successful bidder shall execute a ‘Service Level Agreement’ in the format available at the
Office of IGP Cyber Operations, Pattom, T hiruvananthapuram, as soon as the ‘work order’ is issued.
Bidder is required to agree for unconditional acceptance of the above SLA as per the tender
conditions.

XIX. Subject to the dispute resolution provisions contained in the tender documents and the
resultant contract, the courts at Thiruvananthapuram alone shall have exclusive jurisdiction in
respect of all disputes and claims arising out of or in connection with this tender, the bidding
process, the award of contract, or the contract executed pursuant thereto.

XX. Tower Design and Stability Certification.

The successful bidder shall, submit a certificate/test report confirming the structural Design and
stability of the proposed tower, duly issued by a Govt-approved competent authority, within 10 days
from the date of issue of the work order.

The Certificate/test report shall confirm that the tower design and structural stability comply with
the applicable standards and safety requirements and are suitable for the proposed installation and
operational conditions.

Note:- Bidders are advised to go through the conditions in the notice inviting tender
and the tender document carefully and comply with them to avoid outright rejection of
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their bid.

Scope of work and details of the project, Specifications are attached as Annexure 1.

Aji"fk,umﬁ-’l—-

AJIT KUMAR IPS
Superintendent of Police
For Additional Director General of Police (Cyber
Operations)

To : The concerned.
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Tender No: 08/2026-2027/Cyb
GOVERNMENT OF KERALA

E-TENDER

Containing General Conditions for the “Digitization and
Implementation of DMR Tier Il system in Southern Cluster
covering Pathanamthitta, Idukki, Ernakulam Rural,
Alappuzha & Kottayam wide Wireless communication
network"

Name of Tenderer: Superindendent of Police,
Tele & Tech, Pattom, Tvpm

Address: Office of the Inspector General of Police, Cyber
Operations Pattom, Thiruvananthapuram.

Signature of Tenderer: signed

Last date and time for submission of e-Tender: 31/08/2026,
11AM



FORM OF TENDER

From

To

SuperintendentPolice,
Tele & Tech, Pattom, Tvpm

Sir,

I/ We hereby tender to supply, under the annexed
general conditions of contract, the whole of the articles
referred to and described in the attached specifications and
schedule, or any portion thereof, as may be decided by
Government, at the rates quoted against each item. The
articles will be delivered within the time and at the places
specified in the schedule.

|/ We/ am /are remitting/ have separately remitted the
required amount of Rs-------- as Earnest Money.

Yours faithfully

Address
Date

Signature



E-TENDER

For the the “Digitization and Implementation of DMR Tier Il
system in Southern Cluster covering Pathanamthitta, Idukki,
Ernakulam Rural, Alappuzha & Kottayam wide Wireless
communication network"

GENERAL CONDITIONS

E-Tenders are invited for the “Digitization and
Implementation of DMR Tier Il system in Southern Cluster
covering Pathanamthitta, Idukki, Ernakulam Rural,
Alappuzha & Kottayam wide Wireless communication
network"

1.  The tender and supported documents should be
submitted online through the e-Government Procurement
website_www.etenders.kerala.gov.in _of the Government of
Kerala. Tenders submitted through any other modes will be
rejected outright.

2. The tenders should be in the prescribed form,
which can be downloaded from the e-GP website
www.etenders.kerala.gov.in free of cost. The tender fee
shall be remitted online through the above site. No other
mode of remittance will be accepted and such tenders will
be rejected outright.

3. Intending tenderers should submit their tender and
connected documents online before the last date and time
mentioned in the Notice Inviting Tender. The rates will be
considered firm for acceptance till the date mentioned
below. Tenders not stipulating period of firmness and



tenders with price variation clause and/or 'subject to prior
sale' condition are liable to be rejected.

4. (a) Every tenderer who has not registered his name
with the State Government éStores Purchase Department),
should submit with his tender, an earnest mone%/ deposit
mentioned in the tender notice online through the e-GP
website www.etenders.kerala.gov.in. The earnest money
(without interest) of the unsuccessful tenderers will be
refunded into their bank account within a period of one
month after the tenders are settled; but that of the
successful tenderers will be adjusted towards the security
that will have to be deposited for the satisfactory fulfillment
of the contract.

(b) Tenderers whose names are registered with
Government (Stores Purchase Department) are generally
exempted from furnishing earnest money for such articles
for which they have registered their names. If the tender for
stores other than those for which they have registered their
names, they will have to furnish earnest money as in the
case of un_regllstered firms. Registered firms will have to
quote invariably in every tender they submit the registration
number assigned to them by the Stores Purchase
Department.

(c) (i) Micro, Small & Medium Enterprises and Cottage
Industries and Industrial Co-operatives within the state
which are certified as such by the Director of Industries and
Commerce or by the Regional Joint Directors of Industries
and Commerce will be exempted from furnishing earnest
money deposits in support of tenders submitted b?/ them to
Government Departments. The Khadi and Village Industries
Co-operative Societies and the institutions registered under
the Literary, Scientific and Charitable Societies Act and
financed b%/ the Kerala Khadi and Village Industries Board
within that State which are certified as such by the
Secretary, Kerala Khadi and Village Industries Board will be
exempted from furnishing earnest money deposits in
support of tenders submitted by them to Government
Departments. Government Institutions/State Public Sector
Industries which manufacture and supply stores will also be
exempted from furnishing earnest money for tenders
submitted by them.

(i) Micro and Small Enterprises and Industrial Co-
operatives within the State which have been registered as
such with the Industries Department (Department under the



control of the Director of Industries and Commerce% on
furnishing proof of such registration will be exempted from
furnishing security deposit against contracts for supply of
stores manufactured b{)them provided that an officer of and
above the rank of Deputy Director of Industries and
Commerce having jurisdiction over the area also certifies to
the soundness and reliability of the concerns to undertake
the contracts. The Khadi and Village Industries Co-operative
Societies within the State which have been registered as
such with the Kerala Khadi and Village Industries Board and
the institutions registered under the Literary, Scientific and
Charitable Societies Act and which are financed by the
Board within the State on furnishing proof of such
registration will be exempted from furnishing security
deposits against contracts for supply of stores manufactured
by them provided that the Secretary, Kerala Khadi and

ilage Industries Board also certifies to the soundness and
reliability of the concerns to undertake the contracts.
Government Institutions of any Institutions listed in
Appendix XVI that supplies stores, and Government of India
undertaking will also be exempted from furnishing security
in respect of contracts for supply of stores.

(d) In the matter of purchase of Stores by the State
Government Departments, Small Scale Industrial Units
sponsored by the National Small Scale Industries

orporation Limited, New Delhi and in respect of which
competency certificates are issued by the Corporation will
be exempted from payment of Earnest Money Deposits and
Security Deposits.

(e) The exemption stipulated in clauses (b)H (c) and
(d), above will not however, apply to tenders for the supply
of raw materials or dietary articles or supply of stores on
rate or running contract basis.

5. The tenders will be o?ened on the appointed day and
time in the office of the Inspector General Police, Cyber
operations, in the presence of such of those tenderers or
their nominees who may be present at that time.

6. If any tenderer withdraws from his tender before the
expiry of the period fixed for _keeplng the rates firm for
acceptance, the earnest money if any, deposited by him will
be forfeited to Government or such action will be taken
against him as Government think fit.



7. Tenderers shall invariably specify in their tenders the
delivery conditions including the time required for the supply
of articles tendered for.

8. (a) The tenderer shall clearly specify whether the
articles offered bear Indian ~Standards Institution
Certification Mark or not. In such cases, they shall produce
copies of Certification mark along with their tender in
support of it.

(t# Tenderers shall clearly specify whether the goods are
offered from indigenous sources, from imported stocks in
India or from forelign sources to be imported under a
license. Government reserves the right to reject offers for
import of goods if the Import Trade Control Policy in force at
the tlrtne of award of the contract prohibits or restricts such
imports.

9. The final acceptance of the tenders rests entirely
with the Government who do not bind themselves to accept
the lowest or any tender. But the tenderers on their part
should be prepared to carry out such portion of the supplies
included in their tenders as may be allotted to them.

10. In the case of materials of technical nature the
successful tenderer should be prepared to guarantee
satisfactory performance for a definite period under a
definite penalty.

11. Communication of acceptance of the tender
normally constitutes a concluded contract. Nevertheless,
the successful tenderer shall also execute an agreement for
the due fulfillment of the contract within the period to be
specified in the letter of acceptance. The contractor shall
have to pay all stamp duty, lawyer's charges and other
expenses incidental to the execution of the agreement.
Failure to execute the agreement within the period specified
will entail the penalties set out in Para 12 below.

12. (a) The successful tenderer shall, before signing the
agreement and within the period specified in the letter of
acceptance of his tender, deposit a sum equivalent to 5 per
cent of the value of the contract as security for the
satisfactory fulfillment of the contract less the amount of
money deposited by him along with his tender. The amount



of security may be_degosited in the manner prescribed in
clause 4 supra or in Government Treasury Savings Bank
and the Pass Book pledged to Purchasing Officer or in
Fixed Deposit receipts of State Bank of Travancore/State
Bank of India endorsed in favour of the above officer.
Letters of guarantee in the prescribed form for the amount
of security from an a?proved Bank will also be considered
enough at the discretion of Government. If the successful
tenderer fails to deposit the security and execute the
agreement as stated above, the earnest money deposited
by him will be forfeited to Government and contract
arranged elsewhere at the defaulter's risk and any loss
incurred by Government on account of the purchase will be
recovered from the defaulter who will, however, not be
entitled to any gain accruing thereby. If the defaulting firm is
a registered firm their registration is liable to be cancelled.

(b) In cases where a successful tenderer, after having
madefpartlal supplies fails to fulfill the contracts in full, all or
any of the materials not supplied may at the discretion of
the Purchasing Officer, be purchased by means of another
tender/quotation or by negotiation or from the next higher
tenderer who had offered 1o supply already and the loss, if
any, caused to the Government shall thereby together with
such sums as may be fixed by the Government towards
damages be recovered from the defaulting tenderer.

(c) Even in cases where no alternate purchases are
arranged for the materials not supplied, the proportionate
portion of the security deposit based on the cost of the
materials not supplied at the rate shown in the render of the
deffauéte(; shall be forfeited and balance alone shall be
refunded.

(d) If the contractor fails to deliver all or any of the
stores or perform the service within the time/period(s)
specified in the contract, the purchaser shall without
Prejudlce to its other remedies under the contract, deduct
rom the contract price as liquidated damages, a sum
equivalent to 0.5% or 1% of the delivered price of the
delayed stores or unperformed services for each week of
delay until actual dellver%/ or performance, up to a maximum
deduction of 10% of the contract prices of the delayed
stores or services. Once the maximum is reached, the
purchaser may consider termination of the contract at the
risk and cost of the contractor.



13. The security deposit shall, subject to the conditions
specified herein, be returned to the contractor within three
months after the expiration of the contract, but in the event
of an%/ dispute arising between the Department concerned
and the contractor, the Department shall be entitled to
deduct out of the deposits or the balance thereof, until such
dispute is determined the amount of such damages, costs,
charges and expenses as may be claimed. The same may
also be deducted from any other sum, which may be due at
any time from Government to the contractor. In all cases
where there are guarantees for the f?oods supplied the
security deposit will be realized only after the expiry of the
guarantee period. If the Security deposit is not released
even after the completion of one year, from the date of
expiry of the period of contract provided there are no
complaints against the contractor, interest at the rate of
interest paid for S. B. Accounts by nationalized banks will
be paid on the Security Deposit".

14. (a) All pa%_menfts to the contractors will be made by the
Purchasing officer in due course:-

%) either by Departmental cheques payable at the Kerala
overnment Treasuries; or _
gi) bg cheques or drafts on_the Reserve Bank of India,
tate Bank of India and State Bank of Travancore (at any of

their Principal Branches in India).

(iii) In the case of supplies from abroad by drafts as may be
arranged _ _

between the contracting parties

(b) All incidental expenses incurred by the Government for
making payments outside the district in which the claim
arises shall be borne by the contractor.

15. The tenderers shall quote also the percentage of rebate
(discount) offered by them in case the payment is made
promptly within fifteen days/within one month of taking
delivery of stores.

16. Ordinarily payments will be made only after the
supplies are actually verified and taken to stock but in
exceptional cases, payments against satisfactory shipping
documents including certificates of Insurance will be made
up to 90 per cent of the value of the materials at the
discretion of Government. Bank charges incurred in
connection with payment against documents_through bank
will be to the account of the contractor. The firms will
produce stamped pre-receipted invoices in all cases where
payments (advance/final for release of railway



receipts/shipping documents are made through banks. In
exceptional cases where the stamped receipts of the firm
are not received for the payments (in advance) the
unstamped receipt of the Bank (i.e., counterfoils of pay-in-
slips issued by the Bank) alone may be accepted as a valid
proof for the payment made.

17. The contractor shall not assign or make over the
contract on the benefits or burdens thereof to any other
person or body corporate. The contractor shall not underlet
or sublet to any person or persons or body corporate the
execution of the contract or any part thereof without the
consent in writing of the purchasing officer who shall have
absolute power to refuse such consent or to rescind such
consent (if given) at any time if he is not satisfied with the
manner in which the contract is being executed and no
allowances or compensation shall be made to the
contractor or the sub-contractor upon such rescission.
Provided always that if such consent be given at any time,
the contractor shall not be relieved from any obligation, duty
or responsibility under this contract.

_16%. (a) In case the contractor becomes insolvent or goes
into

liquidation, or makes or proposes to make any assignment
for the benefit of his creditors or proposes any composition
with his creditors for the settlement of his debts, carries on
his business or the contract under inspection on behalf of or
his creditors, or in case any receiving order or orders, for
the administration of his estate are made against him or in
case the contractor shall commit any act of in solvency or in
case in which under any clause or clauses of this contract
the contractor shall have rendered any clause or clauses of
this contract the contractor shall have rendered him
selfliable to damages amounting to the whole of his security
deposits, the contract shall, thereupon, after notice given by
the Purchasing Officer to the contractor, be determined and
the Department/Government may complete the contract in
such time and manner and by such persons as the
department/Government shall ~think fit. But such
determination of the contract shall be without any prejudice
to any right or remed%{ of the Government against the
contractor or his sureties in respect of any breach of
contract theretofore committed by the contractor. Al
expenses and damages caused to Government by any
breach of contract by the contractor shall be paid by the
contractor to Government, and may be recovered from him



under the provisions of the revenue Recovery Act in force in
the State.

(b). The persons/contractors submitting_ten_ders should
produce a solvency certificate, clearly indicating to what
extent they are solvent from the Tahsildar of the Taluk where
they reside along with their tenders.

Note. - The solvency certificate referred to above will apply
o_nl%/ in the case of supply of the following articles viz.,
dietary articles, fuels, raw” materials like roots, creepers,
g?t\i’\(lzleerg gf{tg., and provisions to hospitals and hostels, sundry

19.(a) In case the contractor fails to suppI%{ and deliver any
of the said articles and things within the time provided for
delivery of the same, or in case the contractor commits any
breach of any of the covenants, stipulations and
greements herein contained, and on his part to be

served _ _ and
erformed, then and in any such case, it shall be lawful for
Government (if they shall think fit to do so) to arrange for
the purchase of the said articles and thln%s from elsewhere
or on behalf of the Government ~an order in
writing under the hand of the Purchasing Officer put an end
to this contract and in case the Government shall have
incurred, sustained or been put to any costs, damages or
expenses by reason of such Purchase or by reason of this
contract having been so put an end to or in case any
difference in price, compensation, loss costs, damages,
expenses or other moneys shall then or any time durlntg the
continuance of this contract by payable by the contractor to
the Government under and b¥ virtue of this contract, it shall
be lawful for the Government from and out of any moneys
for the time being payable or owing to the contractor from
the Government under or by virtue of this contract or
otherwise to pay and reimburse to the Government all such
costs, damages and expenses they may have sustained,
incurred or been put to by reason of the purchase made
elsewhere or by reason of this contract having been so put
an end to as aforesaid and also all such difference in price,
compensation, loss costs, damages, expenses, and other
moneys as shall for the time being be payable by the
contractor aforesaid.

a
0
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(b).In case any difference or dispute arises in
connection with the contract, all legal proceedings relating



to the matter shall be instituted in the Court within whose
jurisdiction the Purchasing Officer voluntarily resides.

20. Any sum of mone;?/ due and payable to the
contractor (including security deposit returnable to him)
under this contract may be appropriated by the Purchasing
Officer or Government or any other person authorized by
Government and set off against any claim of the Purchasing
Officer or Government for the payment of a sum of money
arising out of or under any other contract made by the
contractor with the Purchasing Officer or Government or
any other person authorized by Government. Any sum of
money due and payable to the successful tenderer or
contractor from Government shall be adjusted against any
surr]c of {noney due to Government from him under any other
contracts.

21. Every notice hereby required or authorized to be
given may be either given to the contractor personally or left
at his residence or last known place of abode or business,
or may be handed over to his agent personally, or may be
addressed to the contractor by post at his usual or last
known place of abode or business and if so addressed and
posted, shall be deemed to have been served on the
contractor on the date on which, in the ordinary course of
post, a letter so addressed and posted would reach his
place abode or business.

22.  The tenderer shall undertake to supply materials
according to the standard sample and/or specifications.

23.  (a) No representation for enhancement of rates once
accepted will be considered. However, in exceptional cases
if Government is convinced of any compelling need for
enhancement of rate, it may do so.

(b).In the case of imported goods, when the price
accepted is the ex-site price quoted by the tenderer, the
benefit of any reduction in the c.i.f. price should accrue to
the purchasing department of Government.

24, Any attempt on the part of the tenderers or their
agents to influence the department/Stores Purchase
Department in their favour by personal canvassing with the
Officers concerned will disqualify the tenderers.

25.  Tenderers should be prepared to accept orders
subject to the penalty clause for forfeiture of security in the



event of default in supplies or failure to supply within the
stipulated period.

26. Samples should be forwarded if called for and
unapproved samples got back by the tenderers at their own
cost. Samples sent by V. P. Post or 'freight to pay' will not be
accepted. The approved samples may or may not be
returned at the discretion of the undersigned. Sample sent
by post, railway or plane should be so dispatched as to
reach the Purchasing Officer not later than the date on
which the tenders are due. In the case of samples sent by
railway the receipt should be sent separately and not along
with the tender since the tender will be opened only on the
appointed daP/ and demurrage will have to be paid if the
railway parcels are not cleared in time. Government will not
be responsible if any sample if found missing at any time
due to the non-observance of the provisions of this clause.
Tenderers whose samﬁles are received late will not be
considered. Samples should be forwarded under separate
cover duly listed and the corresponding number of the item
in the tender schedule should also be noted in the list of
samples. Tenders for the suptply of materials are liable to be
rejected unless samples, If called for, of the materials
tendered for are forwarded.

27. Telegraphic quotations will not be entertained.

28. (a) The prices quoted should be inclusive of all taxes,
duties, cesses, etc., which are or may become payable by
the contractor under existing or futuré laws or rules of the
country of origin/supply or delivery during the course of
execufion of the contract.

(b).In case payment of customs/excise duty is to be made
by the Purchasing Officer; the Purchasing Officer will Pay
the duty on the "unloaded invoice price' onI%/ in the first
instance, any difference being paid when the tenderer
produces, the final assessment orders later.

29. The tenderer will invariably furnish the following
certificate with their bills for payment. -

"Certified that the goods on which sales tax has been
charged have not been exempted under the Central Sales
Tax Act or the State Sales Tax Act or the Rules made there
under and the charges on account of sales tax on these
%oods are correct under the provisions of the relevant Actor

e rules made there under. Certified further that we (or our



Branch or Agent) (Address) .......ccooeveeiiiiiiiiiiiieeceeeee. are

r?gistered as dealers in the State
(o) PRSP
................. Under Registration
{\lo ...................................................... for purpose of sales
aX "

30. Special conditions, if any, of the tenderers attached
with the tenders will not be applicable to the contract unless
they are expressly accepted in writing by the purchaser.

31. (This applies only to the case of supply contracts where
works such as erection and construction have also to be
done. This may be scored out when not applicable). In the
event of any question or dispute arising under these
conditions or_an%/ special conditions of this contract or in
connection with this contract the same shall be referred to
the award of an arbitrator to be nominated bg the
purchasing officer and an arbitrator to be nominated by the
contractor or in case of the said arbitrators not agreeing
then to the award of an umpire to be appointed by the
arbitrators in writing before proceeding on the reference and
the decision of the arbitration or in the event of their not
agreeing of the umpire appointed by them shall be final and
conclusive and the provision of the Indian Arbitration Act,
1940 and of the rules there under and any statutory
modifications thereof shall be deemed to apply to and be
incorporated in this contract. Upon every and any such
reference the assessment of the costs incidental to their
reference and award respectively shall be in the discretion
of the arbitrators or in the event of their not agreeing of the
umpire appointed by them. The venue of arbitration shall be
the place from which the acceptance of tender is issued or
such other place as the purchaser at his entire discretion
may determine.

32. The tenderer should send a_Ion}g with his tender an
agreement executed and signed in Kerala stamp of value
Rs. 200 purchased in the Kerala State. Stamp paper will be
supplied to firms outside Kerala along with the tender forms
on ﬁayment of Rs. 200 + Postage (Rs.200/-being the value
of the stamp paper) which may be remitted by money order
in advance. A specimen_form of _aﬁreement is given as
annexure to this tender. Tenders without the agreement in
stamped paper will be rejected outright. But in deserving
cases where agreement has not been received, the
purchasing officer may exercise his discretion and call upon



such tenderer to execute the agreement within a period of
ten days from the date of issue of such intimation, if the
{)urchasmg officer is satisfied that the omission to forward
he agreement along with the tender was due to cause
beyond the control of the tenderer and was not due to any
negligence on his part. Agreement received from a tenderer
after the above time limit will not be considered.

33. The successful bidder shall have local presence in
Kerala who shall be responsible for the servicing and
maintenance of the equipment .

34. The Security deposit/performance bank guarantee will
be released only after satisfactory maintenance of the
equipment (Warranty period).

35. Intending Tenderers also may include charges for
installation (of technical items), training of officers and on-
site support at least the Warranty period.

11/08/2026

Sd/-
Superindendent of Police,
Tele & Tech, Pattom, Tvpm



Annexure |

Schedule of equipments

a.

provided before Technical Evaluation Committee for evaluation

Item &
Specification

Quantity

Rate
(Rs.

Total
(Rs.

Remarks

“Digitization and
Implementation of
DMR Tier Il system
in Southern Cluster
ie. Pathanamthitta,
Idukki, Ernakulam
Rural, Alappuzha &
Kottayam wide
Wireless
communication
network”

Whether samples essential

The equipment should be



b. Period within which goods should be delivered : As per the
tender conditions. Rates per unit should be quoted for delivery at our site.
(Seal)
Signature



Annexure |l

Agreement

Articles of agreement executed on this
the. ., day of Two thousand
=] 0 o 1SS B
etween the Governor of Kerala (hereinafter referred to as "the
Government") of ..., the one part and
0] ] P

........ (Here enter the name and address of the tenderer)

(Hereinafter referred to as "the bounden") of the other part.

WHEREAS in response to the Notification No Dated the
bounden has submitted to the Government a tender for the
............................... specification therein subject to the terms
and conditions contained in the said tender;

WHEREAS the bounden has also deposited with the
Government a sum of Rs ----------- as Earnest Money for
execution of an agreement undertaking the due fulfiiment of
the contract in case his tender is accepted by the
Government.

Now THESE PRESENTS WITNESS and it is hereby mutually

agreed as follows:

L In case the tender submitted by the
bounden is accepted by the Government and the contract for



............... is awarded to the bounden, the bounden shall with
in......... days of acceptance of his tender execute an
agreement with the Government incorporating all the terms
and conditions under which the Government accepts his
tender.

2. In case the bounden fails to execute the agreement as
aforesaid incorporating the terms and conditions governing
the contract, the Government shall have power and authority
to recover from the bounden any loss or damage caused to
the Government by such reach as may be determined by the
Government by appropriating the earnest money deposited
by the bounden and if the earnest money is found to be
inadequate the deficit amount may be recovered from the
bounden and his properties movable and immovable in the

manner hereinafter contained.

3. All sums found due to the Government under or by virtue of
this agreement shall be recoverable from the bounden and
his properties movable and immovable under the provisions
of the Revenue Recovery Act for the time being in force as
though such sums are arrears of land revenue and in such

other manner as the Government may deem fit.



In witness where of Shri./Smt
................................................................................ (here
enter the name and designation) for and on behalf of the

Governor of Kerala and

bounden have hereunto set their hands the day and year

shown against their respective signatures.

Signed by

Superindendent of Police,
Tele & Tech, Pattom, Tvpm

Date:
In the presence of withesses:
1.
Police Department, Kerala

2.
Police Department, Kerala

Date:

Signed by Sri.
Date:

In the presence of witness :
1.







