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SUB éECEPTION COUNTERS AND VANITHA DESKS IN POLIC? STATIONS

L. - The mknner of furzctmntng of Reception Desks and Vanttha Des fls not uniform

across the Pohce Stations in the State. The following instructions are issugHl to streamline

the functlomng of the Receptron ~ Vanitha Desks in Rolice Stations. .

2 Itis decided to combine Reception Counters and Vanitha Desks. AI: Police Stations
will hereinaft&.}r have combined 'Reception Counters’ and 'Vanitha Desks', }; will be catied

"Reception & Vamtha Desk” . It wnH be manned excius;vely by WPCs from OQDD hrs to 1800 ’
hes daily. }

' register will record the visit of all maie petttioners / compiamants;‘wswors/wi essés and the
second regtstgr will record the visit of all women petlttoners / compiai ants/ visitors/
witnesses vasntmg the Police Station. The WPC In charge of ‘the Reception Vanitha Desk'
will also assue acknowledgmmnt Jreceipt of complaints/petitions to afl th "i
petitmners ws}ttng the Police Stations,

complamantc;/

4, The ' Recept:on & Vanitha Desk‘ will maintain. two registars inthe f lowmg farmat,
They wil be caiied ‘Reqsster of Maie Visitors' and 'Register of Women VlsetOr%:
« ' - ,!

Sl.No: | Date Name ‘& Address | The Purpose/ | Signature of the ngmarks
: i of the complainant | complaint /| complainant /|

/ petitioner/-Visitor | petition If any | petitioner
o I - - L in brief
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5. . The WPC will gu;de the r:ornpimnants/petitloners/ visitors to the SHO 3
hecessary action. The women complainants/petitioners will however be accomcjamed by a
WPC when they are being directed to meet the SHO for further actlo:i on. their

o

complamtsfpetatsoﬁs
{

6. It is once again reiterated that thde‘ registers maintained at ' Receptio & Vanitha
Desk' are not'petition registers They are actually Visitor's Registers to record ‘e identity
-of the male and female visitors visiting the police stations for various purposes including
mgmtemng crime Qases and submttnng petitions, The 'Reception & Vamtha Desk will issue

1

tecaipt of any camplamt / petition submitted by the v:s;tcrs to the- SHO of Ethe Police
Stations. )

7. Itis also observed that In some of the Pofice Stations there is no proper Bounter for

i

. Stations in the Dsstnct with the sugnboard ' Reception & Vanitha Desk', E

+ The above sr;structions shouid be expiamed to all the SHOs/CIs/SDPOs by the 1sGP
and 5sP [ CsP. .
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