POLICE DEPARTMENT

No. E1-77967/2025/K
District Police Office,
Kottayam
Bdspktym.pol@kerala.gov.in
%04812562204

Dated. 10-01-2026

Quotation Notice

Sealed quotations are invited for the following items for District Police office, Kottayam
related to State Plan Scheme 2025-26 - Upgradation of Kanjirappally Subdivisional Office
to Smart Standards.

Due date and time for receipt of quotations 10.00 AM - 16/01/2026
Date and time for opening of quotations 4.00 PM - 16/01/2026
Date upto which the rates are to remain firm for acceptance  30/02/2026.

Sealed quotations are invited for the following items for District Police office, Kottayam
related to State Plan Scheme 2025-26 - Upgradation of Subdivisional Offices to Smart
Standards.

Designation and address of officer to whom the quotation is to be addressed
District Police Chief, Kottayam Superscription : Quotations for the Supply of related to
Basic Amenities to Public 2025" The envelopes containing the quotation should bear the
superscription “ Item relted to State Plan Scheme 2025-26 - Upgradat ion of
Kanjirappally Subdivisional Office to Smart Standards5" and should be addressed to
District Police Chief, Kottayam. Intending tenders may submit the quotations on their own
papers. Last date for receipt of quotations is 16/01/2026 at 10am. Late quotations will
not be accepted. The quotations will be opened at 4 PM on the same day at District
Police Office in the presence of such of the tenders or their authorized representatives
who may be present at that time. Payment will be made only after the verification of the
supplied item. The maximum period required for delivery should be within 5 days from the
date of supply order . Warranty period should also be mentioned in the quotation. Details
of the requirements and the conditions governing their supply can be obtained free on
request from the District Police Chief, Kottayam (Contact No.0481-2562204) till
15/01/2026. Quotations not stipulating period of firmness and with price variation clause
and/or ‘subject to prior sale’ condition are liable to be rejected.Payment will be made only
after the verification of the supplied items. Advance payment will not be allowed. It is the
discretion of the District Police Chief that to receive or reject or to change the date of
opening of the Quotations.

Tersm and Condtitons

e WARRANTY- MINIMUM THREE YEAR WARRANTY.
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tel:0481-2562204

e SUPPLY AND INSTALLATION: THE ITEM SHOULD BE DONE BY THE FIRM.
e COMPLAINTS SHOULD BE RECT IFIED WITHIN 24-HOUR
¢ INSTALLERS SHOULD FOLLOW ELECTRICAL SAFETY REGULATIONS, KEEP

CABLES AWAY FROM HIGH-VOLTAGE DEVICES, AND ENSURE PROPER
GROUNDING TO PREVENT LIGHTNING STRIKES.

REGULAR MAINTENANCE: SCHEDULED CHECKS AND MAINTENANCE TO
ENSURE CAMERAS ARE FUNCTIONING PROPERLY.

REPAIRS AND REPLACEMENTS: FIXING ISSUES, REPLACING FAULTY PARTS,
OR UPGRADING EQUIPMENT AS NEEDED.

TECHNICAL  SUPPORT: ACCESS TO SUPPORT TEAMS FOR
TROUBLESHOOTING AND RESOLVING ISSUES.

SOFTWARE UPDATES: KEEPING CAMERA FIRMWARE AND SOFTWARE UP-TO-
DATE FOR SECURITY AND PERFORMANCE.

ENSURE THE AMC COVERS CRITICAL ASPECTS LIKE DATA SECURITY AND
BACKUP.

CHECK IF THE SERVICE PROVIDER HAS EXPERIENCE WITH POLICE STATION
INSTALLATIONS.

e DEFINE RESPONSE TIMES AND SERVICE LEVELS IN THE CONTRACT.
e PTZ Camera should be STQC Approved. Copy of certifcate shold attached with

guotation.

SHAHUL HAMEED A IPS
District Police Chief
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