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Amrit Mahotsav

% @&ar/Bid Number: GEM/2026/B/761161.
feddis /Dated: 02-06-202¢

fag c&aasr / Bid Document

9 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-06-2026 17:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

23-06-2026 17:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Kerala

fQamer @ AT/Department Name

Home Department Kerala

WIS & AIF/Organisation Name

Police Department

AT & A1 /Office Name

Police Headquarters

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

jsmodphq.pol@kerala.gov.in

ool #rd1/Total Quantity

760

a¥g 4ol /Iltem Category

Online UPS (710 KVA) With Battery Conforming To IS 16242
(Part 1) (Q2)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

194 Lakh (s)

A suor fAsAtar @ 3itea eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

1200 Lakh (s)

3l/8AE Al & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

3T & fow 31gera & auf 31K 30T & ge vara &
ﬂ? % /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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9= faatui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or

representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & g e T@aa: a8 dea & v maEs

Maintenance Charges Required

Qs &t @& / Minimum number of bids 1
required to disable automatic bid extension

feat & dear, Bad fav s aora & gog-dier qes
Smeaftl / Number of days for which Bid 5
would be auto-extended

3i1er vrEe 3ifABdH fhaeh A fhar ser &1 7/ 1
Number of Auto Extension count

faera ueda /Past Performance 30 %
9z & Ra¥y fareht afthr fFan/Bid to RA enabled | No
A4 IGIWMT Yeh 3HAIS / Comprehensive Yes

95 @ yaR/Type of Bid

Two Packet Bid

wafd®w scurg Aofi/Primary product category

Online UPS (?10 KVA) With Battery Conforming To IS 16242

(Part 1)
dehellhl Feichel & GRIT ciehelichl TUBIRIOT ¥c] 1T
AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
fAgTor 3navad (Feiae fAdeaTor arfeor /sia & ar
qd Gsiighd TSI gIT)/Inspection Required (By No
Empanelled Inspection Authority / Agencies
pre-registered with GeM)
qAad f9s ea / Estimated Bid Value 38875000

Payment Timelines

Payments shall be made to the Seller within 45 days of issue
of consignee receipt-cum-acceptance certificate (CRAC) and
on-line submission of bills (This is in supersession of 10 days

time as provided in clause 12 of GeM GTC)

Heaid ugfa/Evaluation Method

Total value wise evaluation

i exaRs it 3maIear & / Financial

. Yes
Document Required
FITAAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India
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suasdr IfRAYEMD Amount

388750

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG 38

(a). S &7 ordf &b 3egar zmwﬁmﬁmwm&mﬁwmmmﬁammwmmm

HIR & AT hadt aEg3HT & fow

TN FAr3T & FoIT Far Uerar SUAST ¥ T & U & | SHATRAT Bl 37 Alfcd b araR F A

@M a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document for the

relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uad) AR TUTea STAd T, e Tg I gl &, aneneff & uer F @l arfgw| / EMD & Performance security should be in

favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Junior Supdt

Police Headquarters, Home Department Kerala, Police Department,

(Pramod S)

arelt fasraar onay & foRar 1/ Bid splitting not applied.

THTEs @l aAAdi/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No
TA3MS3MS Wil aligdr / Ml Purchase Preference
THITSIS WS aIar / MIl Purchase Preference Yes
AF 31 32 facharait & wlg & wrafdwar, afe sa@
FAeT L1+Xy% dd & @ & ¥/ Purchase Preference |20
to MIl sellers availabele upto price within L1+X%
AP 3 33w @Wlg F wufAear & fow Rz fiv arar &
50

31fasr ufasra / Maximum Percentage of Bid
quantity for Mll purchase preference
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FIITD TAE (Rh-3T-3f3a1 T UATHPT) 3T
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT
Q3T T & Fraferd Hr sgafa & s
16.09.2020 (FHAY-HHAT W WM wd o) / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public procurement(Preference
to Make-in-india) order 2017 date 16.09.2020(as
amended and applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this criterioi
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid document
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded witl
the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in
respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchas
preference, the bidder must upload a certificate from the OEM regarding the percentage of the local content and the
details of locations at which the local value addition is made along with their bid, failing which no purchase
preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage o
local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing
cost accountant or a chartered accountant for OEMs other than companies as per the Public Procurement (preferenc
to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers as per Mll order dated
4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are not eligible to participate
However, eligible micro and small enterprises will be allowed to participate .The buyers are advised to refer the OM
No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry
.Benefits of MSE will be allowed only if seller/service provider is validated on-line in GeM profile as well as validated
and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simili
Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid opening da
to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order
quantity in any one financial year) to be submitted along with bid in support of quantity supplied in the relevant
Financial year. In case of bunch bids, the category related to primary product having highest bid value should meet
this criterion.

Online UPS (?10 KVA) With Battery Conforming To IS 16242 (Part 1) ( 221 pieces )
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

dmetidhr fafRfPAr /Technical Specifications

* S el fAfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA)

1

Input Voltage (AC, 50 Hz)

Single Phase, 160V - 260V

Output Voltage (AC, 50 Hz)

Single Phase, 230V+1%,

Construction

Availability of Inbuilt
Isolation Transformer

No

Battery/Backup Bank

Type of Battery

SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries

Backup Time

30.0 (minute)

e {EWId / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum 39
(o)
Percentage )
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 2
Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Online UPS (7?10 KVA) With Battery Conforming To IS 16242 (Part

1) ( 221 pieces)

Name

Specification Parameter

Bid Requirement (Allowed Values)

Added in ATC

Added in ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/72ywFui-TW3gmJIoLOwt2lj_mbitaellqlvEiIt3d64

. R/ Raféar s .
ﬂF.IT(.:./S.N /Consignee gdr/Address AT /Quantity el a?lif‘rrylsl‘)ellvery
' Reporting/Officer
695033,0pp. South Zone ADGP
Office & IGP Trivandrum office,
1 K C Ceynoy Nandavanam,Thiruvananthapura 221 29
m

Online UPS (7?10 KVA) With Battery Conforming To IS 16242 (Part 1) ( 411 pieces )
(sharer: Aol 1 31X Aol 2 F T 3ngfcadt & F 3 3 W@ F & fow 3mavas/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & areT /Specification

Name

95 & faw 3maRas 31gAd IeT /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA)

3

Input Voltage (AC, 50 Hz)

Single Phase, 160V - 260V

Output Voltage (AC, 50 Hz)

Single Phase, 230V+1%,

Construction

Availability of Inbuilt
Isolation Transformer

No

Battery/Backup Bank

Type of Battery

SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries

Backup Time

30.0 (minute)

e {EWId / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum 39
(o)

Percentage )
Comprehensive Maintenance ( Maximum o

25 %
Percentage )
Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

2 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Online UPS (7?10 KVA) With Battery Conforming To IS 16242 (Part
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/7u1zzc0Ld6U4DxK9dFciy-uU4wjK8wQUa8jPbyUJdbc

1) ( 411 pieces))

Name

Specification Parameter

Bid Requirement (Allowed Values)

Added in ATC

Added in ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

F/s.N | /Reféar st . Rl & Ret/Delivery
/Consignee Uci/Address AT /Quantity Days
°- Reporting/Officer
695033,0pp. South Zone ADGP
Office & IGP Trivandrum office,
1 K C Ceynoy Nandavanam,Thiruvananthapura 411 30
m

Online UPS (710 KVA) With Battery Conforming To IS 16242 (Part 1) ( 128 pieces )
(spaer: Aot 1 3R Aol 2 & TR 3gfdeat & U 3 I WH H F fT 3TaIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaRuT/Specification

AR @ arer /Specification
Name

@5 & fAT 3MaRad AT HeT /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA)

5

Input Voltage (AC, 50 Hz)

Single Phase, 160V - 260V

Output Voltage (AC, 50 Hz)

Single Phase, 230V+1%,

Construction

Availability of Inbuilt
Isolation Transformer

Yes

Battery/Backup Bank

Type of Battery

SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries

Backup Time

30.0 (minute)

<qrqeh {EWid / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum o
3%
Percentage )
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 3 Year
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Zz-p1McIlQizJ-0Hs9kOVoqdx1AX9cpEokuO_avHuy0

<qqeh W9 / Comprehensive Maintenance

Comprehensive Maintenance Duration (Post

Warranty) 2 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Online UPS (7?10 KVA) With Battery Conforming To IS 16242 (Part
1) ( 128 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Added in ATC Added in ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

w5 || R/ Rafar siftrd . Rl & Ret/Delivery
/Consignee qdr/Address = /Quantity Days
°- Reporting/Officer
695033,0pp. South Zone ADGP
Office & IGP Trivandrum office,
1 K C Ceynoy Nandavanam,Thiruvananthapura 128 30
m

Special terms and conditions-Version:3 effective from 17-03-2026 for category Online UPS (2?10 KVA)
With Battery Conforming To IS 16242 (Part 1)

1. 1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with
reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling between
power source, switch boards within 3 metre range for input power and connecting Output power in the Scope
of seller.

Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power points/distributior
board to provide input power to UPS as well as to take out power from UPS within 3 metre of the location of
UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also be
considered in the responsibilities of Buyer and Seller as applicable.

2. The type of battery shall comply with the relevant BIS/IEC standard. ( IS 15549/IS 13369 for Lead Acid
Batteries and IS 16046 (Part 2)/IEC 62133-2 for Lithium-lon Batteries.)

3. The number of batteries to be provided to get the required backup.
Number of Batteries = Total VAH + (Battery Voltage x Battery Capacity).
The Total VAH may be determined as:

Total VAH = 1600 x UPS Capacity (kVA) x Backup Time (hours).
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The factor 1600 is a combined efficiency and battery utilisation constant used to determine the Minimum
Guaranteed VAH (Volt-Ampere-Hour) for the UPS system as per standard industry practice.

¥ar gro S o R & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. The delivery period of quantity shall commence from the last date of original delivery order
and in cases where option clause is exercised during the extended delivery period the additional time shall
commence from the last date of extended delivery period. The additional delivery time shall be (Increased
quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days. If the
original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising the
option clause. Bidders must comply with these terms.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). |
service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one
within 30 days of award of contract. Payment shall be released only after submission of documentary evidenc
of having Functional Service Centre.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

Chief Store Keeper
Police Chief Store
Nandavanam

Thiruvnanthapuram
Kerala

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Assistant Inspector General of Police Procurement

payable at

Thiruvananthapuram

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
the Buyer within 5 days of Bid End date / Bid Opening date.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-life
by the OEM before this period.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Generic
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Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Specification
1 KVA UPS
% Item Description

1 Rating 1 KVA

IGBT-PWM without inbuilt transformer, or equivalen
2 | Technology £
3 | Single Phase 160-260 V Sine wave at full load, 50 H

nput .
z, or higher
- ETARS .
4 Output 2|rngle Phase 230 (+/-1%) Sine wave, 50 Hz, or high
5 Backu 30 Minutes or higher backup time ( Min VAH shall b
P e 900 with 36 VDC or above)

6 | Type of Battery SMF / VRLA, or equivalent/Replaceable Battery
7 Cabling - 5 meters for input and output cable
8 Rack should be provided for batteries
9 20% Over load limit for 2 minutes or higher
10 50% Over load limit for 1 second

The UPS and batteries shall carry a minimum warra
11 | Warranty

nty of 3 years.
12 | No of Batteries 3 or more batteries of 12 V - 26 Ah capacity each

3 KVA UPS
% Item Description

1 Rating 3 KVA
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http://s.no/
http://s.no/

2 | Technology IGBT-PWM without inbuilt transformer, or equivalen
t
Single Phase 160-260 V Sine wave, 50 Hz, or high
3 Input or
- o -
4 | output Single Phase 230 (+/-1%) Sine wave, 50 Hz, or hig
her
5 Backup 30 Minutes or higher backup time
6 | Type of Battery SMF / VRLA, or equivalent/ /Replaceable Battery
7 Cabling - 5 meters for input and output cable
8 Rack should be provided for batteries
9 20% Over load limit for 2 minutes or higher
10 50% Over load limit for 1 second
11 | warranty The UPS and batteries shall carry a minimum
warranty of 3 years
12 | No of Batteries 6 or more batteries of 26 Ah capacity each
5 KVA UPS
S'TN Item Description
1 Rating 5 KVA
IGBT-PWM output isolation transformer,
2 | Technology .
or equivalent
Single Phase 160-260 V Sine wave, 50 H
3 Input .
z , or higher
. ETARS
4 Output Single P.hase 230 (+/-1%) Sine wave, 50
Hz, or higher
5 Backup Time 30 minutes or higher
SMF / VRLA, or equivalent/ /Replaceable
6 Type of Battery Battery
7 Cabling - 5 meters for input and output cable
8 Rack should be provided for batteries
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http://s.no/

9 20% Over load limit for 2 minutes or high
er

10 50% Over load limit for 1 second

The UPS and batteries shall carry a mini

11 | Warranty mum warranty of 3 years

10 or more batteries of 26 Ah capacity e

12 | No of Batteries
ach

Pre-qualification criteria

o The bidder must be a registered company under the Companies Act, Pro
rietorship, LLP or Pvt Ltd, an MSME registered organisation. Certificate o
Incorporation/MSME Registration Certificate must be submitted.

o The bidder/OEM must have experience in delivering and executing order
for Government organisations. Copy of work orders must be submitted.

o The bidder should have successfully completed any one of the followin
work orders within the last five years:

1. One project of value X10 Crore or more, or

2. Two projects of value X5 Crore or more each, or

3. Five projects of value X50 Lakh or more each.

Work order/completion certificate or contracts to be submitted.

o Average Annual Turnover of the bidder/OEM in the last 3 financial years:
UPS - Average turnover of OEM/Bidder for last 3 FY - 12 Crores

The bidder must have a positive net worth. Audited financial balance sh
et, CA Certification etc to be submitted.

o The bidder or OEM must have a minimum 4 years experience in manufac
uring or supplying the equipments.

o The proposed system must comply with at least BIS/ISO standards for He
dware

o OEM or bidder must provide a warranty of 3 years on all hardware and C
MC for 2 years. OEM authorisation letter, warranty documentation, MAF
specifically mention the Tender number for this particular bid).

o Biders must provide on-site support delivery and installation.

o All the bidders should deliver one unit of each equipment with required
upporting documents to the Police Headquarters for technical evaluatior

o EMD exemption as per GeM Rule

o Equipments/Samples produced for Technical Evaluation has to be kept with t
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e Department for verification at the time of delivery.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

10. Rate Contract
Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

11. Rate Contract
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state
of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

12. Warranty
Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods.
The seller should guarantee the rectification of goods in case of any break down during the guarantee period.
Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance
Service group in INDIA for attending the after sales service. Details of Service Centres near consignee
destinations are to be uploaded along with the bid.

13. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should be
submitted.

14. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, address
e-mail Id and Phone No. required to be furnished along with the bid

15. Forms of EMD and PBG
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
Assistant Inspector General of Police Procurement
payable at
Thiruvananthapuram
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

sedawo/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If any
of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be treate
as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of
any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
case may be, shall be permitted in cases where trial / sample are allowed as per approved and published
procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers’
Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be determined and
redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a BoC
with the main category based item, the same must not be done through ATC or Scope of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of th
manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee
site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six months or as
per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98% uptime warranty
during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the
downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.
3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per
year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by
end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC Charges
are included, an option for number of years for CMC required after the warranty period shall be available.Under this
option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted
into Comprehensive warranty including preventive maintenance and calibration as per technical/ service /operatione
manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product
Cost.
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8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage
depending on number of years of CMC selected by Buyer. The following shall be applicable, if 5 year CMC
selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of
CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are tt
variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall
depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be taken into
account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee
amount after placement of contract shall be based on the cost of equipment excluding the cost of CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by
higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall be
matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as pe
para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including third
party insurance and all other incidental charges. The same shall include GST. The prices also include cost of spares
and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It also
includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

15/16



The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

Ig fog wra= |t & 3iaefa off erf@a & /This Bid is also governed by the General Terms and Conditions

SIH BT AT Al & WS 26 & TEGH H AT & YT }fF AT AN RS aTel ST F X F Wl W gfady & qEa9 F 0N
& WY {H A A A dqTe oA I s W WX 5@ Al # T ¢ & fow 9 oy gonm S9 g [ & arer @&
wREN & arE velipd @Ifs # W9 oa FHT S @ gHe IHgued S aen AR B o s Swon R S @ g
HIUAA o P W Y Bl Acehlel FHATE Bl AR P &b AT 3T AT BIeh BIYAIS &l AT NI lin terms of GeM GTC clau

26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India v
be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any fal
declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---
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Specification

1 KVA UPS
S.No Item Description
1 Rating 1 KVA
2 Technology IGBT-PWM without inbuilt transformer, or equivalent
Single Phase 160-260 V Sine wave at full load, 50 Hz ,
3 Input g
or higher
4 Output Single Phase 230 (+/-1%) Sine wave, 50 Hz, or higher
5 Backu 30 Minutes or higher backup time ( Min VAH shall be
p 900 with 36 VDC or above)
6 | Type of Battery SMF / VRLA, or equivalent/Replaceable Battery
7 Cabling - S meters for input and output cable
8 Rack should be provided for batteries
9 20% Over load limit for 2 minutes or higher
10 50% Over load limit for 1 second
11 | Warranty The UPS and batteries shall carry a minimum
warranty of 3 years.
12 | No of Batteries 3 or more batteries of 12 V - 26 Ah capacity each
3 KVA UPS
S.No Item Description
1 Rating 3 KVA
2 Technology IGBT-PWM without inbuilt transformer, or equivalent
3 Input Single Phase 160-260 V Sine wave, 50 Hz , or higher
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4 Output Single Phase 230 (+/-1%) Sine wave, 50 Hz, or higher
S Backup 30 Minutes or higher backup time
6 Type of Battery SMF / VRLA, or equivalent/ /Replaceable Battery
7 Cabling - 5 meters for input and output cable
8 Rack should be provided for batteries
9 20% Over load limit for 2 minutes or higher
10 50% Over load limit for 1 second
11 | Warranty The UPS and batteries shall carry a minimum
warranty of 3 years
12 | No of Batteries 6 or more batteries of 26 Ah capacity each
5 KVA UPS
S.No Item Description

1 Rating S5 KVA

IGBT-PWM output isolation transformer, or
2 | Technology .

equivalent

Single Phase 160-260 V Sine wave, 50 Hz ,
3 Input .

or higher

: o o

4 Output Slngle Phase 230 (+/-1%) Sine wave, 50 Hz,

or higher
S Backup Time 30 minutes or higher

SMF / VRLA, or equivalent/ /Replaceable
6 Type of Battery Battery
7 Cabling - 5 meters for input and output cable
8 Rack should be provided for batteries
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9 20% Over load limit for 2 minutes or higher
10 50% Over load limit for 1 second

11| warranty The LTS and batterice shal cory

12 | No of Batteries 10 or more batteries of 26 Ah capacity each

Pre-qualification criteria

The bidder must be a registered company under the Companies
Act, Proprietorship, LLP or Pvt Ltd, an MSME registered
organisation. Certificate of Incorporation/MSME Registration
Certificate must be submitted.

e The bidder/OEM must have experience in delivering and
executing orders for Government organisations. Copy of work
orders must be submitted.

e The bidder should have successfully completed any one of the

following work orders within the last five years:
One project of value X10 Crore or more, or
Two projects of value X5 Crore or more each, or

Five projects of value ¥50 Lakh or more each.

Work order/completion certificate or contracts to be submitted.
e Average Annual Turnover of the bidder/OEM in the last 3

financial years:

UPS - Average turnover of OEM/Bidder for last 3 FY - 12 Crores

The bidder must have a positive net worth. Audited financial
balance sheet, CA Certification etc to be submitted.
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The bidder or OEM must have a minimum 4 years experience
in manufacturing or supplying the equipments.

The proposed system must comply with at least BIS/ISO
standards for Hardware

OEM or bidder must provide a warranty of 3 years on
all hardware and CAMC for 2 years. OEM authorisation
letter, warranty documentation, MAF (specifically
mention the Tender number for this particular bid).
Biders must provide on-site support delivery and installation.
All the bidders should deliver one unit of each equipment with
required supporting documents to the Police Headquarters for
technical evaluation.

EMD exemption as per GeM Rule

Equipments/Samples produced for Technical Evaluation has to be

kept with the Department for verification at the time of delivery.
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